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OCTOBER 2002
Career Development Services
Named Career Center Operator

Acessing job information online

Career Development Services began
managing day-to-day operations of the
Career Center. It was selected by the Work-
force Investment Board in September to
succeed Monroe Community College, which
operated the Center since it opened in 2000.

Career Development Services was selected
because it met several key criteria including
proven experience, a plan to certify staff trained
in customer service, the necessary manage-
ment and financial structure, and being able
to provide a variety of services to a diverse
job seeker and business customer base.

Carol Silver Elliott, President and CEO of
Career Development Services said, “The
mission and goals of the Career Center are
closely aligned with those of Career
Development Services, and allow our
organization to extend our services further
into the community.”
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THE YEAR IN REVIEW

JANUARY 2003

RochesterWorks! Certified
RochesterWorks! was certified by the NY
State Workforce Investment Board, signifying
it meets the state’s highest quality standards
for providing workforce development
services. “Our goal,” said Executive Director
Matthew Hurlbutt, “is to make it easy for
businesses and job seekers to access
effective job and job training services.”

RochesterWorks! Targets Critical
Demand for Healthcare Workers

To help alleviate the nursing shortage,
RochesterWorks! announced that it would
double the amount of training assistance
from $5,000 to $10,000 per person for people
who want to retrain for nursing careers.

Up to $5,000 per person was available for
training for other healthcare careers.

Sonia Ferracina to get nursing degree

“There is a vital need in our area for
healthcare workers, particularly nurses,” said
Mathew Hurlbutt, Executive Director of
RochesterWorks! “To target this critical
demand, we dedicated more than $370,000
to help 155 people who lost jobs retrain for
new careers in healthcare.”

Funding for the program, was provided
through the Workforce Investment Act, and
is helping local job seekers train for Certified
Nursing Assistants, LPNs, RNs (traditional
and accelerated programs), Medical
Secretaries/Medical Billing and Coding
Clerks, Dental Assistants, Addictions
Counselors, Health Administrators, Patient
Care Techs and positions in Medical Records.

FEBRUARY 2003

Briefing for Legislators Held
Area legislators attended a special briefing
where RochesterWorks! leaders talked
about employment and training services
and strategies to address employment and
economic needs.

APRIL 2003

Career Fair Sponsored
RochesterWorks! co-sponsored a Career Fair
for 1,500 job seekers and 40 employers at
the Rochester Riverside Convention Center.
SUNY Rochester Educational Opportunity
Center and the NY State Department of
Labor presented the fair.
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ROCHESTERWORKS! — A PARTNERSHIP THAT WORKS!

RochesterWorks! is an unprecedented community-wide, collaborative partnership of Career Development Services, the City of Rochester,

the County of Monroe, The New York State Department of Labor and the Rochester Business Alliance.

ROCHESTERWORKS!

34 St. Paul St. Rochester, New York 14604 (585) 258-3500 Fax: (585) 232-3727

www.rochesterworks.org
CAREER CENTER HOURS

The Career Center at 34 St. Paul Street is open from 9:00 am — 4:30 pm Monday through Thursday and 9:00 am - 4:00 pm on Friday.

For information on other locations visit our Web site.
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Three New Affiliate Sites Selected
RochesterWorks! announced plans to add
up to three affiliate sites to expand access
to services for job seekers and businesses.
The new sites will open in stages starting
this fall and continuing through early 2004.

They are:

BOCES Il Center for Workforce Development
Westview Commons Business Park

3545 Buffalo Road, Gates

Burns Personnel
3300 Monroe Avenue, Suite 307
Pittsford Place Mall, Pittsford

Manpower
1425 Jefferson Road, Henrietta

New on our Web Site

www.rochesterworks.org

e Business Case Studies
» Employer Resource Guide

» Complete Grant Information
and Applications

» Job Seeker Workshop Schedule

» Easy Access to Labor Market
Information
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