






William A. Johnson, Jr., Ex-Officio
Mayor, City of Rochester

Jack Doyle, Ex-Officio
Monroe County Executive

Philip J. Banks, Assistant Commissioner, Economic
Development, City of Rochester
Thomas Battley, Economic Development Manager,
County of Monroe 
Ron Behan, Executive Director, 
UNICON
Kenneth Bell, Regional President, HSBC Bank USA
Marty Birmingham, Regional President, 
Fleet Bank of New York
Susan Boyce, Admissions Counselor, 
Western New York Job Corps
Melva L. Brown, PhD, Dean & Executive Director,
Educational Opportunity Center
William G. Clark, President & CEO, Urban League
David Croop, Board of Directors, 
Native American Cultural Center

Mark Darrow, Director, Human Resources, 
Gleason Corporation
Carol Silver Elliott, President & CEO, 
Career Development Services
Gary H. Foster, President, The Foster Group
Stephen D. Hooper, President, 
Health Economics Group, Inc.
John D. Hover, President & CEO, Hover Davis
Nicolette Leathersich, Acting Regional Director,
VESID 
R. Wayne LeChase, President & CEO, 
LeChase Construction
Robert Lewis, President, 
Rochester Manpower Staffing
Thomas F. McHugh, Executive Director, 
Rochester Housing Authority
Augustin Melendez, Director, Human Resources,
Eastman Kodak 
Charles Murphy, VP, Human Resources, 
University of Rochester

Gail Murray, Manager, Resource Planning, 
Corporate Human Resources, Xerox Corporation
James H. Norman, Executive Director, 
Action for a Better Community
Michael R. Nuccitelli, President & CEO, Parlec, Inc.
Peter C. Pecor, Regional Administrator, 
NYS Department of Labor
Dianna G. Phillips, PhD, Director, Center for
Workforce Development, Monroe 2 BOCES
Donna L. Phillips, Manager, Community
Partnerships, Rochester City School District 
Gerry Pierce, Director, Human Resources, 
Wegmans Food Markets, Inc.
Stewart Putnam, Chief Operating Officer, 
Unity Health System
Kimio Ramadhan, VP, Human Resources, 
Ortho-Clinical  Diagnostics
William W. Rose, President, Datrose Industries
George Scharr, Senior VP & CFO, 
Flower City Printing, Inc.

Patrice Scheg, VP, Human Resources, 
Time Warner Communications
Jack Spillane, VP, JP Morgan Chase Bank
Patricia Stovall, Director, Training & Employment
Programs, Rural Opportunities, Inc.
Dustin Swanger, PhD, Associate VP for Workforce
Development and Dean of Technical Ed.,
Monroe Community College
Bill Thomas, VP, Human Resources, 
Rochester Gas & Electric
Dawn Tobin, VP, Tobin Associates
Bob Trouskie, United Auto Workers
Julio Vazquez, President & CEO, 
Ibero-American Action League
Fran Weisberg, President & CEO, Lifespan
James W. Winston, Manager, Monroe County
Workforce Development Division
Sherri Wood, Acting Director, Monroe County
Department of Social Services

Action for a Better Community
City of Rochester
County of Monroe
Greece Central School District 
Ibero-American Action League, Inc.
Lifespan
Monroe #1 BOCES

Monroe #2 – Orleans BOCES
Monroe Community College
Native American Cultural Center
New York State Department of Labor
NYS - Vocational and Educational Services 

for Individuals with Disabilities (VESID)
Rochester Business Alliance, Inc.

Rochester City School District
Rochester Educational 

Opportunity Center
Rochester Housing Authority 
Rural Opportunities, Inc.
Urban League of Rochester
Western New York Job Corps

© 9/03 RochesterWorks!

RochesterWorks! is an unprecedented community-wide, collaborative partnership of Career Development Services, the City of Rochester, 
the County of Monroe, The New York State Department of Labor and the Rochester Business Alliance.

ROCHESTERWORKS! 
34 St. Paul St. Rochester, New York 14604  (585) 258-3500  Fax: (585) 232-3727  
www.rochesterworks.org

CAREER CENTER HOURS
The Career Center at 34 St. Paul Street is open from 9:00 am – 4:30 pm Monday through Thursday and 9:00 am - 4:00 pm on Friday.
For information on other locations visit our Web site.

COMMUNITY PARTNERS

MONROE COUNTY/ROCHESTER WORKFORCE INVESTMENT BOARD

ROCHESTERWORKS! – A PARTNERSHIP THAT WORKS!

R O C H E S T E R W O R K S !  A N N U A L  R E P O R T

OCTOBER 2002
Career Development Services
Named Career Center Operator

Career Development Services began
managing day-to-day operations of the
Career Center. It was selected by the Work-
force Investment Board in September to
succeed Monroe Community College, which
operated the Center since it opened in 2000. 

Career Development Services was selected
because it met several key criteria including
proven experience, a plan to certify staff trained
in customer service, the necessary manage-
ment and financial structure, and being able
to provide a variety of services to a diverse
job seeker and business customer base. 

Carol Silver Elliott, President and CEO of
Career Development Services said, “The
mission and goals of the Career Center are
closely aligned with those of Career
Development Services, and allow our
organization to extend our services further
into the community.” 

JANUARY 2003
RochesterWorks! Certified
RochesterWorks! was certified by the NY
State Workforce Investment Board, signifying
it meets the state’s highest quality standards
for providing workforce development
services. “Our goal,” said Executive Director
Matthew Hurlbutt, “is to make it easy for
businesses and job seekers to access
effective job and job training services.”

RochesterWorks! Targets Critical
Demand for Healthcare Workers
To help alleviate the nursing shortage,
RochesterWorks! announced that it would
double the amount of training assistance
from $5,000 to $10,000 per person for people
who want to retrain for nursing careers. 
Up to $5,000 per person was available for
training for other healthcare careers. 

“There is a vital need in our area for
healthcare workers, particularly nurses,” said
Mathew Hurlbutt, Executive Director of
RochesterWorks!  “To target this critical
demand, we dedicated more than $370,000
to help 155 people who lost jobs retrain for
new careers in healthcare.”

Funding for the program, was provided
through the Workforce Investment Act, and 
is helping local job seekers train for Certified
Nursing Assistants, LPNs, RNs (traditional
and accelerated programs), Medical
Secretaries/Medical Billing and Coding
Clerks, Dental Assistants, Addictions
Counselors, Health Administrators, Patient
Care Techs and positions in Medical Records. 

FEBRUARY 2003
Briefing for Legislators Held
Area legislators attended a special briefing
where RochesterWorks! leaders talked 
about employment and training services 
and strategies to address employment and
economic needs.

APRIL 2003
Career Fair Sponsored
RochesterWorks! co-sponsored a Career Fair
for 1,500 job seekers and 40 employers at
the Rochester Riverside Convention Center.
SUNY Rochester Educational Opportunity
Center and the NY State Department of 
Labor presented the fair.

JUNE 2003
Three New Affiliate Sites Selected
RochesterWorks! announced plans to add
up to three affiliate sites to expand access
to services for job seekers and businesses.
The new sites will open in stages starting
this fall and continuing through early 2004.

They are:
BOCES II Center for Workforce Development
Westview Commons Business Park 
3545 Buffalo Road, Gates 

Burns Personnel 
3300 Monroe Avenue, Suite 307 
Pittsford Place Mall, Pittsford 

Manpower 
1425 Jefferson Road, Henrietta

THE YEAR IN REVIEW

Acessing job information online

Sonia Ferracina to get nursing degree

New on our Web Site
www.rochesterworks.org

• Business Case Studies

• Employer Resource Guide

• Complete Grant Information 
and Applications

• Job Seeker Workshop Schedule

• Easy Access to Labor Market
Information
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