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RochesterWorks! Offering Two Workshops for
Managers & Supervisors on Communication and
Performance

Rochester, NY—August 22, 2007—RochesterWorks!, Monroe County’s largest
employment initiative, is offering two new workshops on September 7 for managers and
supervisors. The workshops will be led by Annie Walker, personal and career
development coach and consultant. Walker is personally committed to enabling others to
become aware of the power within and to help turn that awareness into actionable skills.

Friday, September 7, 2007: Communication for Team Leaders, Supervisors and
Managers

9 a.m. — noon, $50 per person

Communication is the key to the success of every team.

e Understand how to communicate to gain respect and credibility
e Practice communicating difficult messages
e Learn to identify behavioral styles

Friday, September 7, 2007: Coaching for Performance

1-4 p.m., $50 per person

Develop strategies to better motivate and lead your team.
e Learn tried and true coaching techniques
e Gain a greater understanding of individual motivators and de-motivators
e Understand how to function as a team

Pre-registration is required. Please visit www.rochesterworks.org to register online.
Seating is limited. If you have additional questions, please contact Laura Seelman at
258-3545.

RochesterWorks! is located at 255 N. Goodman St., at the corner of College Ave.,
across from Village Gate. Parking is free.



RochesterWorks! is dedicated to helping Monroe County develop a strong workforce.
RochesterWorks! helps job seekers find jobs, move to higher paying jobs or get training to
improve skills. RochesterWorks! assists businesses with recruitment, assessment, placement and
training, and connects them to all federally funded employment and training programs in Monroe
County. RochesterWorks! has helped attract millions of dollars in funding to support Monroe
County companies and organizations.

Services are available at two convenient full service Career Centers at 255 North Goodman
Street and 276 Waring Road in Rochester. Training services are available at our satellite center
at the Center for Workforce Development at 3545 Buffalo Road. Services are free of charge.
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