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RochesterWorks! Names Complemar Employer of the
Month

Award-winning Company Invests in Employee Skills, Provided Extensive Training to
58 Employees with Help of Wired Grant

Rochester, N.Y., September 8, 2008 — RochesterWorks! (www.rochesterworks.org) has
named Complemar Packaging and Fulfilment Employer of the Month for September.
The 60-year-old Rochester-based company is a leading supplier of outsourced business
services including fulfillment, packaging, inventory management, product assembly,
marketing, customer support and administrative services.

Complemar was selected in part because of its commitment to investing in employee
skills. It recently provided extensive training to 58 employees in its ongoing goal to
provide more cost effective and innovative processes. The company has an open budget
for all training and reviews all opportunities for improvement of skills as an investment in
future business. RochesterWorks! helped Complemar access funding to offset the cost
of training through a Wired Scholarship (www.fingerlakeswired.com).

Complemar’s training and education included Lean Manufacturing, Self-managed Work
Teams, ISO 9001 Lead Auditor, Interactive Skills and Safety Training as well as Six
Sigma Green Belt Training resulting in six certified green belts. The training helped the
company gain attention of the Mailing & Fulfillment Service Association, which awarded
it First Place in its Ed Sisk Excellence Award.

To be chosen as Employer of the Month a company must be growing, increasing the
skills of the local workforce, and offering opportunities to area job seekers.

For more information about Complemar, please call 800-388-7254 or visit
www.complemar.com.

RochesterWorks! is dedicated to helping Monroe County develop a strong workforce.
RochesterWorks! helps job seekers find jobs, move to higher paying jobs or get training



to improve skills. RochesterWorks! assists businesses with recruitment, assessment,
placement and training, and connects them to all federally funded employment and
training programs in Monroe County. RochesterWorks! has helped attract millions of
dollars in funding to support Monroe County companies and organizations.

Services are available at two convenient full service Career Centers at 255 North
Goodman Street and 276 Waring Road in Rochester. Services are free of charge.
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