WIA Youth Navigator – System Contacts
RochesterWorks!
RochesterWorks! Career Center

255 N. Goodman Street

Rochester, New York 14607

(585)258-3500 (General #)
Manager of Career Center

· Viatta Tolbert-Carter
(585)258-3539
vtcarter@rochesterworks.org 

Youth Career Services Team Leader
· Leesah Zink

(585)232-3727
lzink@rochesterworks.org
3 Youth Career Services Specialists

· Geoff Bieber

(585)258-3552
gbieber@rochesterworks.org
· Melanie McNamara

(585)258-3546

mmcnamara@rochesterworks.org
· Caridad Sosa-Blackwell

(585)258-3554

csblackwell@rochesterworks.org
RochesterWorks Inc.

255 N. Goodman Street

Rochester, New York 14607

In-person:

United Way Building - 75 College Ave.
Youth System Director

· John Premo

(585)258-3535

jpremo@rochesterworks.org
Youth Program Coordinator

· Antwan Williams

(585)258-3540

awilliams@rochesterworks.org
Business Services

Recruitment Coordinator
· Rosa Smith-Montanaro

(585)258-3513

rsmontanaro@rochesterworks.org
Youth (Business) Services Monitor

· VACANT
(585)XXX-XXXX
xxx
Finance

Finance Director

· Janet Arsenault

(585)258-3532

Jarsenault@rochesterworks.org
Finance and Accounting Coordinator
· Lori Wood

(585)258-3549

lwood@rochesterworks.org
WIA Youth Navigators

Agency Name
Address
Number of Navigator Staff (including min. # to serve) w/Specialty/Target Population
Navigator Name
Telephone

Email

Administrator-level Contact

Telephone

Email
The Center for Youth Services, Inc.

905 Monroe Avenue

Rochester, New York 14620

4 Navigators (100)
Juvenile/Criminal Justice Involved (or threat of), Wide-ranging In (including alternative) & Out of School Youth)
· Sarah Dickinson

(585)473-2464

sdickinson@centerforyouth.net
· Joel Greenwich
(585)473-2464

jgreenwich@centerforyouth.net
· James Nettles
(585)473-2464

jnettles@centerforyouth.net
· Carrie Roth
(585)473-2464

croth@centerforyouth.net
Carrie Roth

(585)473-2464

croth@centerforyouth.net 
Paul Clark

(585)473-2464

pclark@centerforyouth.net
East Rochester Youth Activity Center

242 W. Commercial Street

East Rochester, New York 14445
1 Navigator - shared position (25)
East Rochester/”Eastside” County Youth (including Pines of Perinton)
· Barbara Maine
(585)586-1003

ercenter242@yahoo.com 

Same as above
Epilepsy Foundation of Rochester-Syracuse-Binghamton

1650 South Avenue, Suite 300

Rochester, New York 14620

1 Navigator (25)
Youth w/Disabilities
· Reginald Walton
(585)442-4430x2747
rwalton@epilepsy-uny.org 
Stephanie Youngs

(585)442-4430x2748
SYoungs@epilepsy-uny.org
Andrea Cain

(585)442-4430x2711

ACain@epilepsy-uny.org
Greece Central School District, Office of Community Education

P.O. Box 300

North Greece, New York 14515-0300

Service Site - Greece Ridge Mall

1 Navigator - shared position (25)
Out of School Day/Evening GED students
· Joanne Childs

(585)966-2874

dchilds@rochester.rr.com 
· Anne Granger

(585)966-2874

sunnyweather7@rochester.rr.com 
· Susan Putnam

(585)966-2864

Susan.Putnam@greece.k12.ny.us
Mary Sue France

(585)966-2866

marysue.france@greece.k12.ny.us
Hillside Children’s Center

1183 Monroe Avenue

Rochester, New York 14620

1 Navigator (25)
Homeless, Runaway, and Youth Transitioning from Foster Care
· Meredith Hosenfeld
(585)654-4475
mhosenfe@hillside.com
Pam Smith

(585)654-4511

psmith@hillside.com 

Saul Jeng
(585)654-4469
Sjeng@hillside.com
LDA Life and Learning Services

339 East Avenue, Suite 420

Rochester, New York 14604

1 Navigator (25)
Out of School Youth w/Disabilities

· Alicia Mouzon
(585)263-3323x218

amouzon@ldagvi.org
Marilyn Kraitsik

(585)263-3323x207
mkraitsik@ldagvi.org
Monroe 2-Orleans BOCES

3589 Big Ridge Road

Spencerport, New York 14459
1 Navigator (25)
Out of School Youth “Westside” County
· Laura Barboza

(585)352-2693

lbarboza@monroe2boces.org
Joseph Salemi

(585)352-2470

Jsalemi@monroe2boces.org
Rochester Housing Authority

Resident Services Department
495 Upper Falls Blvd.

Rochester, New York 14605
1 Navigator (25)
RHA Resident Out of School Youth and Public Assistance Recipients 

· Constance Jefferson
(585)697-1150 x234
cjefferson@rochesterhousing.org 
Amy Will

(585)697-1150

awill@rochesterhousing.org
Threshold Center for Alternative Youth Services, Inc.

145 Parcells Avenue

Rochester, New York 14609

3 Navigators (75)
North East Area (City) Out of School Youth including referrals from DHS (and Foster Care) & MC Probation
· Tarlon Gibson 

(585)454-7530x210

tgibson@thresholdcenter.org
· Jamila Peake

(585)454-7530x219

jpeake@thresholdcenter.org
· Sean Phelan
(585)454-7530x218
sphelan@thresholdcenter.org
Tarlon Gibson 

(585)454-7530x210

tgibson@thresholdcenter.org
Urban League of Rochester, N.Y., Inc.

275 North Clinton Avenue

Rochester, New York 14605
1 Navigator (25)
Out of School Youth including Juvenile/Criminal Offenders 
· Carissa Zipfel
(585)325-6530x3020
czipfel@ulr.org
Shelia James

(585)325-4864

sjames@ulr.org
YWCA of Rochester and Monroe County

175 N. Clinton Avenue

Rochester, New York 14604

1 Navigator (25)
Out of School Pregnant and Parenting Youth
· Beth Russell

(585)368-2204

erussell@ywcarochester.org
Shakina Bowman
(585)232-3645
sbowman@ywcarochester.org
Mary Lou McCloud

(585)368-2248

MMcCloud@ywcarochester.org 
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