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WIA Credentials Defined

Credentials are defined as the attestation of qualification or competence issued to an individual by a third party (such as an educational institution or an industry or occupational certifying organization) with the relevant authority or assumed competence to issue such a credential. Examples of credentials include:

· Educational Diplomas and Certificates (typically for one academic year or less of

study)
· Educational Degrees, such as an associate’s (2-year) or bachelor’s (4-year) degree
· Registered Apprenticeship Certificate;

· Occupational Licenses (typically, but not always, awarded by state government

agencies)
· Industry-recognized or professional association certifications; also known as

personnel certifications
· Other certificates of skills completion.
WIAYouth Credential Measurement (Please refer to Attachment)
Number of youth (enrolled in education) obtaining a GED or certificate by the end of the 3rd quarter after the youth’s exit date

Number of exiters
Credentials are: 
· Measured on the WIASRD the third quarter following a youth participant’s exit date

· It is at the discretion of the Local Workforce Investment Area to follow the parameters of establishing credentials as directed in TEGL 17-05 and TEGL 15-10. It is important for LWIAs to:

· use referrals and the Eligible Training Provider List (ETPL) to encourage

the creation or issuance of industry-recognized credentials by local training and education providers.

· build the capacity of One-Stop and other frontline staff to help customers

seeking training to invest their funds and time in programs that will lead to

industry-recognized credentials for jobs in demand in the regional labor market. 

Training and Employment Guidance Letters (TEGL) Related to Credentials

· TEGL 17-05 -Common Measures Policy for the Employment and Training Administration’s (ETA) Performance Accountability System and Related Performance Issues
· TEGL 15-10 - Increasing Credential, Degree, and Certificate Attainment by Participants of the Public Workforce System

NYS Credential Performance Past Four Program Years
	Program Year
	Negotiated Level of Performance
	Attainment of Degree or Credential

	2007
	35%
	60.7%

	2008
	40%
	63.9%

	2009
	40%
	61.3%

	2010
	50%
	62.9%

	2011*
	50%*
	N/A


*Please note: The negotiated level of performance for Program Year 2011 is 50%
Who Awards Credentials?
· State educational or vocational and technical educational agency

· Institution of Higher Education

· Professional, industry or employer organization

· State Registered apprenticeship program

· Public regulatory agency

· Program approved by the Department of Veterans Affairs 

· Office of Job Corps

· Tribal Colleges
Tips and Resources 
· Create a Credential Chart for each youth-can help measure progress of multiple youth
· see Attachment A below 
· Articulation agreements-permits credits earned at one institution to be transferred to another institution. Allows youth program staff to assist youth with developing a career pathway (e.g. CNA leads to Registered Nurse). Articulation agreements include: 
· vocational/BOCES programs and colleges

· high schools and colleges
· apprenticeship programs and colleges
· follow the link for an example of an articulation agreement: http://www.sunyjefferson.edu/academicprograms/programs/Canton_EMT.pdf
· Familiarize yourself with general admission requirements 
· develop relationships with admissions and academic counselors
· recommend remediation if necessary
· familiarize youth with a college campus and application process with  www.knowhow2go.org 
· Finding the Right Credential “Fit” 
· assess youth-can help you and a youth discover their interests, talents and abilities
· put a face to the name-guest speakers from different occupations can discuss the different credential they were required to obtain
· recommend remediation
· discuss labor market demands with your WIB and Youth Council
· Resources
· CareerZone for assessments
· www.careerzone.ny.gov
· NYSDOL Labor Market Analysts for local labor market information
· http://www.labor.ny.gov/stats/lslma.shtm
· NYSDOL Eligible Training Provider List-find training options to meet their employment goals
· https://applications.labor.ny.gov/ETPL/
· NYSDOL Apprenticeship-find apprenticeship opportunities for your customers
· http://www.labor.ny.gov/apprenticeship/appindex.shtm
· WIA Performance Enhancement Project-resources to help youth programs maximize program performance-REFER TO MODULE II: Common Youth Measures
· http://www.spra.com/PEP/youth.shtml
· USDOL Employment and Training Administration Advisories
· http://wdr.doleta.gov/directives/
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ATTACHMENT A – A WIA Youth Program Credential Case Study 

Jaliza will need to obtain her HVAC certification by the end of the 3rd quarter after her exit 





Calendar Year 2012


 





Calendar Year 2011


 





3rd quarter after exit-Jaliza passes HVAC and moves into numerator





Jaliza enrolled in WIA Youth Program 





Jaliza can exit program while still enrolled in HVAC 





Jaliza enrolls in Summer Session course in HVAC





Jaliza raises her reading and math scores and obtains part-time job as a cashier 
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