RECRUITING

‘ROUND ROCHESTER
A weekly Job Fair dedicated to connecting local businesses with great talent!

JOB DESCRIPTION

Customer Service Attendant Supervisor
JOB DUTIES:














Maintain superior customer relationships by customer visits, excellent customer service, etc.
Constant recruitment to serve our customers effectively and efficiently
Assist in the training and development of team members
Create financial projections
Work closely with sales teams and dining to develop and retain new and existing accounts
Support company programs and goals
Address customer inquiries/complaints within 24 hours
Oversee the entire vending operation and team members
Review reports from supervisors and managers regarding profitability at accounts
Conduct monthly team member training and weekly team meetings
Participate in community and trade involvement to enhance business associations
Develop, in conjunction with the Branch Manager, in-house promotional activities
Develop succession plans

REQUIREMENTS:











Have at least 2-4 years of experience in a supervisory role
Previous experience in vending/foodservice is preferred, but not required
Must have exceptional verbal and written communication skills
Must be self-motivated
Ability to work in a fast-paced environment
Must be able to lift 50 pounds
Be outgoing, personable and able to communicate with all levels of a company
Ability to multi-task
Good driving record
Professional appearance

Benefits:
AVI is proud of its team members and appreciates the hard work, loyalty and committed service they provide every
day, which is why we offer the following:
 Competitive wages, commensurate with experience
 Health, Life, Dental and Vision coverage for full time team members
 401(k) with a generous company match
 Paid vacation and holiday time
 Advancement opportunities
 Direct Deposit
 And Much More

We conduct pre-employment hair drug testing and are proud to be an Equal Opportunity Employer.

255 N. Goodman Street, Rochester NY 14607 (585) 258-3500 www.rochesterworks.org
RochesterWorks! is an equal opportunity program. Auxiliary aids & services are available upon request to individuals with disabilities.

